
Thank you for choosing Nixoderm Anti-dandruff Shampoo and we are committed to provide you with the 
highest quality product. However, if you have tried Nixoderm Anti-dandruff Shampoo and not satisfied 
with the result. We’d like to offer you your money back or exchange with product voucher. Please 
complete the below form, return half bottle of product and original receipt before and after photo by email 

   Instruction
1)Open to all Malaysian citizen residing in Malaysia age 18 and above with a valid Malaysian National 
Registration Identity Card. Those below 18 require written consent from a parent or guardian.
2) Claim must be made within 30 days from your purchase as evidenced by the date on your receipt..
3) Please choose between a Cash Refund or exchange with Product Discount Voucher.
4) Product must be returned with at least 1/2 of product left and photo evidence of before/after of the 
scalp condition to be entitled for a refund or exchange for a product discount voucher.  

Please send the completed form along with the required documents to Nixolab's office:
Nixolab Sdn. Bhd. – MBG Campaign
+(603) 2080 6745
Level 3, Wisma Prima, 17, Jalan Sri Semantan 1, 
Bukit Damansara, 50490 Petaling Jaya, 
Wilayah Persekutuan Kuala Lumpur

  Personal Details
Name:           NRIC Number   :

Email Address:                                                                                          Contact Number:

Address Line 1:

Address Line 2:

                                                                                                   

   Attachment

 

   I have included： 

               Proof of Purchase (Receipt)

 ½ Bottle of the Product 

  Preferru Method

 Product Exchange

 Bank Transfer 

Name of Bank  :

Account Number :

Account Holder’s Name :

Personal Details
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Postcode: State:

Before (Scalp Condition)

After (Scalp Condition)



Your personal data, including without limitation the personal data obtained from you directly when you 
provide us with personal information, e.g. when you register for our contests and/or roadshows, 
participate in any offer/campaign, buy a product or service from us, sign up to receive information, use our 
applications, fill out a survey, or make a comment or enquiry, and/or any further updates provided to us by 
you in relation to your personal information (“Personal Data”), will be processed for the purpose of your 
participation in our contest and/or roadshow and/or events, to provide you with products or services that 
you request from us, to provide you with advance notice of our future events, to respond to your inquiries, 
to provide you information about our products, services and/or new releases which may be of interest to 
you, to invite you and your subscription to our newsletters, and/or for auditing purposes in cases where 
there has been a dispute, for data analytics purposes and consumer marketing (collectively, "Purpose").

We also wish to inform you that your Personal Data may be disclosed to third parties, such as to our 
headquarters, regional offices, subsidiaries, affiliates and/or members within the Nixolab group of 
companies, and/or our service providers, which may be located outside Malaysia, for reasons relating to 
the Purpose.

Acknowledgement and Consent
I am above 18 years and I have read and understood the Privacy Notice and consent to the processing of 
my Personal Data as described above。

Name:        NRIC Number  :

Signature:       Date: 

Where Personal Data relates to a minor (below 18 years old). I am the Parent/Legal Guardian of the Data 
Subject and I have read and understood the terms of this Privacy Notice and consent to the processing of 
my Personal Data and Data Subject’s Personal Data as described above.

Parent/Legal Guardian’s Name :        

NRIC Number :

Signature :

Privacy Notice
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